
Electronic Return Software Developers Survey
In an effort to improve the service we provide, we are surveying Software Developers who have created
Arizona returns during this income tax season.
Our objective is to use the survey results to improve our service, upgrade features, and provide useful
technical information.

1.  Please rate your satisfaction with the following:

5= very satisfied       4 = somewhat satisfied     3 = neutral     2 = somewhat dissatisfied     1 = very dissatisfied     0 = no opinion

05 4 3 2 1

Test Scenario Package

Error Validation Codes

Test Result Reporting

Interactions with DOR Personnel

2.  The test scenario package was available on October 27th. How did this compare with other states you worked with?

 Later than most

 About the same

 Earlier than most

3.  What changes would you recommend for the PATs testing process? This could be for the results reporting or for the scenario
preparation and publication.

4.  Do you subscribe to the Arizona e-File Alert messages?

5. If yes to question 4, did the alerts help you to plan better for acknowledgements, etc. during times when the
Department was closed or otherwise unable to transmit?

If you answered "no" to question 4 and would like to subscribe to the Arizona
e-File Alert messages, please enter your email address in the box to the right.

6.  In order to provide better service to the EROs and their clients, Arizona has increased the frequency of posting acknowledgements
(including most weekends). As far as the timeliness of receiving your acknowledgements, were you:

very dissatisfied

very satisfied

somewhat satisfied

neutral

somewhat dissatisfied

Thank you for taking the ERO Satisfaction Survey. The survey should take less than five minutes of your time to complete.
Click the "Submit by Email" button to submit the survey.

7.  If the following forms were made available for e-File next year, which, if any, would you support in addition to the forms you currently
support. (Mark all that apply)

Form 140ET  (Credit for Increased Excise Taxes)

Form 140PTC (Arizona Property Tax Credit)

Form 204 (Arizona Extension of Time to File)

Form 140ES (Arizona Estimated Payments for Individual Taxpayers)
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